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W H AT  W I L L  I  S T U DY?

The course focuses on 6 units of study. All 
students complete the following unit:

	Ǵ Professional Practice skills for housing

And 5 of the following optional units:

	Ǵ Procurement and contract administration for 
responsive repairs 

	Ǵ Performance management for responsive 
repairs  

	Ǵ Data and performance management for 
planned maintenance 

	Ǵ Procurement and contract administration for 
planned maintenance programmes of work.

	Ǵ Financial management for repairs and 
maintenance

	Ǵ Housing Management Services. 

	Ǵ Managing people and change

	Ǵ Health and safety for repairs and maintenance

	Ǵ Legal framework for repairs and maintenance

	Ǵ Sustainable repairs and maintenance

	Ǵ Customer service in housing  

C O U R S E  D U R AT I O N 

The course is normally delivered with 2 or 3 
classroom days per unit (6 units are required to 
gain the Certificate) over a 12 month period - this 
can be adjusted to suit the level and needs of the 
candidates and employers.

W H AT  I S  T H E  P RO G R A M M E 
D E S I G N E D  AC H I E V E ?

Candidates will develop skills and knowledge that 
are applicable to the management of housing 
repairs and maintenance.

A I M S  A N D  O U T C O M E S

	Ǵ Provide housing staff working at or aspiring 
to a supervisory or management level with a 
qualification to suit their needs

	Ǵ Develop skills and knowledge for the current 
challenges in housing and responsive repairs

	Ǵ Prepare learners for further study in housing 
related qualifications at level 5 / under 
graduate level.

For further information or to reserve your place please contact us

 028 3834 8439   enquiries@housinglms.com H O U S I N G L M S . C O M

Northern Ireland Office

73 Charlestown Road | Portadown, Craigavon  | BT63 5PP | t: 028 3834 8439

Manchester Office

Adamson House  | Didsbury, Manchester  | M20 2YY | t: 0161 955 3655
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